
Chronic MSD condition.
Symptoms greater than

Twelve weeks.
                                       (A)

Prior treatment 
trial for this 

episode?

Additional Treatment (up to 30 days) Focuses on:
· Passive Treatment not generally to exceed 

one visit per week
· Active Care measures to restore function
· Addressing Pain Behavior
                                                                                                                                (B)

Initial clinical trial of care not to exceed 
thirty days.
· Care to facilitate functional restoration.
· Passive Care not generally to exceed 

two times per week.
                                                                        (B)

Yes

 No

Significant
Improvement?

(C)

Discharge or
Referral.

Alter or progress with 
treatment plan (typically 
not to exceed 30 days)

Based on treatment and
scope of practice, has Maximum 

Clinical and Functional Improvement 
been met? 

(D)

Significant
Residuals?
              (E)

PRN/Supportive, 
Referral or Discharge
                                 (F)

Discharge/Elective 
Care

Yes

Yes

 No

 No

Yes

 No

Annotations:
(A) Identify the factors which have delayed recovery and address them in the treatment plan

(B) Active care measures include exercises and/or rehabilitation and education.

(C) Patient assessment indicates significant relief of pain and progress towards premorbid function.
      Most patients with mild cases after receiving an initial trial of care are discharged.
      Most patients with moderate cases that received prior care are discharges

(D) Most cases reach MMI within 60-90 days of care.

(E) Limitations in activities of daily living (ADL’s)/function.

(F) Refer to supportive criteria.

Source: Optum Corporation

Chronic Care Algorithm

Patient at MTB?
 No
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